GRANT THOMSON 





WARNING 



So... You like the idea of becoming a Personal Trainer? 
Getting yourself enrolled on a course and getting certified 




There’s something VERY important that you must know before you even 
consider parting with any of your hard earned cash. 

This report contains information gathered from interviewing an extensive panel 
of Personal Trainers. 

Please note, the trainers interviewed were NOT ONLY the 'super successful’ ones 
that you’ll see touted by many of the fitness companies selling personal training 
qualifications and certification. 

Some were, but others had recently started out on their fitness journey. Others 
had jumped into the industry full of hope but for a variety of reasons have had to 
quit on their dreams for various reasons. 

It’s crucial that you understand the pro’s and con’s of the industry before taking 
another step. 

The following information could be pivotal to YOUR success or failure as a 
Personal Trainer. 

Believe it or not, your future success has little or nothing to do with your 
knowledge of health, fitness, program design, anatomy, physiology, training 
systems or even nutrition! 

So, if that’s the case... 

What is the secret to success? 

Find out below! 
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A World Of opportunity 



FACT. ..The fitness industry is booming. Gyms and Fitness Centers are popping 
up at an incredible pace. There are many reasons for this, but one of the biggest 
is because of the current obesity epidemic. 

Today more people are frustrated and unhappy about their physical condition 
than ever before. Record numbers of people are looking for advice and guidance 
from qualified and highly skilled personal trainers to help them get their health 
back on track. They’re crying out for assistance in order to put a halt to their 
skyrocketing body fat levels. 

There are complex reasons and arguments for the deterioration in public health. 
Including poor food quality, poor food choices, more sedentary lifestyles and less 
physically demanding jobs. Regardless of the reasons one thing is certain. 

Today, more than any other time in history, people are fatter and are looking for 
help and advice to get control of their health again. 

A worrying fact is that all indicators predict that this trend is set to continue at 
an alarming rate. 

There are many worrying health statistics but according to the 'World Health 
Organization’ surely the most shocking is that children today could be the first 
generation in history to die before their parents. Simply as a result of poor diet 
and a lack of regular exercise. 

History and economics have a habit of repeating themselves. Challenges always 
contain solutions for those who take the time to figure out what can be done to 
improve the situation. Healthcare is no different, the problems people face with 
their health offers massive opportunities and potential for those who wish to 
create a career as a personal trainer. 

Another reason for the huge growth in Personal Training is that the world of 
work and employment is changing. Today many people face uncertainty, high 
levels of stress and are unhappy with current career / earning prospects. More 
people are looking to work for themselves so they can regain control of their 
lives and finances. 

So if there is a growing demand for your services and you have the chance to 
create a lifestyle that suits you... 

What’s the problem? 

Getting Qualified 

Today there are lots of companies in the UK providing personal training 
certification courses for those looking to retrain. You can choose to study full 
time, part time, Online, through distance learning and even intensive face-to-face 
courses. 
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Take a look at the industry and you’ll see there’s no doubt that Personal Training 
can be highly lucrative, rewarding career offering many benefits including. 

• Being your own boss 

• Great working environment and conditions within the leisure 
industry 

• Growth industry offering high income potential 

• Flexibility to work your own hours 

• Freedom to choose your clients and the people you work with 

• Time freedom 

However... 

If it’s such a fantastic career then how come there’s such a high turnover of 
Personal Trainers in the industry? 

Gyms up and down the country are full of incredibly knowledgeable trainers who 
are struggling day to day just to pay their rent. 

In every town there are trainers in amazing shape that are struggling just to hold 
onto a couple of clients. In fact there are hoards of super enthusiastic trainers 
out there who struggle every day just to make ends meet. 

However, in the same towns and very same gyms where trainers struggle every 
day, there are also incredibly successful PT’s. 

So if its not knowledge, enthusiasm, dedication or image that determines success, 
what does. Are you Ready for... 

THE TRUTH... 

The most important factor that determines your future is your ability to sell and 
market yourself successfully. 

This statement is 100% true AND... 

It’s vitally important that you take a moment, let it sink in. 

Remember, companies providing certified PT courses exist for one reason only... 
To generate profits. 

Their sole purpose is to sell their courses and they’re going make damn sure that 
they portray the industry in the best possible light. Obviously they’re going to 
focus on all the positive things that they can offer you as a student. 
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They focus their marketing on differentiating themselves from their competition 
in an attempt to highlight why their training course / learning system is the most 
suitable for you. 

Think about it, that’s no different to any other industry or organization out there. 

Companies aren’t going to spend any time highlighting their faults, shortcomings 
or challenges that their students are going to face, are they? 

Marketing that highlights negatives of any kind, telling people why they should 
not buy their products, would be commercial suicide. 

Spend a little time doing some basic research and you’ll soon find that most of 
the training providers are shouting the exact same message. 

THAT THEY ARE THE BEST COMPANY TO STUDY AND LEARN WITH 

However. 

They may not be the best and they may not offer you what you exactly what you 
need 

But none of that matters because 

If they dominate the marketing sphere there going to cream off the bulk of the 
sales enquires from new students. 

Because of this they, put massive effort into convincing you why... 

• They are the best company to study with 

• The advantages of studying the material using their system as 
opposed to their competitors 

• The positives that can be gained from studying with them 

• The cost advantages of studying with them 

• Why they're better and different to their competitors 

• Why studying with them will be beneficial for your career prospects 

• Most will even guarantee to get you an interview with leading fitness 
companies 

There’s no denying that you must learn the correct knowledge to be able to 
train clients safely ensuring they get the best results possible. 

However, 

Training providers are all regulated and will all educate you to a standard that 
will enable you to train clients safely and effectively. 
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What’s more important though is that you... 

• Select a training provider that offers a learning option that suits 
your budget 

• Choose a training provider that offers a learning platform that suits 
you and fits your lifestyle 

• Working with a company that provides you with mentors who are 
themselves successful and not just theoretical teachers 

• It's also important that you look the part. There are not many 
people who seek advice from a trainer who doesn't look like they 
train themselves and their belly is hanging out over their waistband 

Your Future 



So after much deliberation you’ve decided that your future lies in being a 
Personal Trainer... 

You select the most suitable training provider for your specific needs... 

You study, compile your portfolios, pass all your exams and assessments. 

You’re eager to hit the gym floor, get your first clients and begin sharing the 
wealth of knowledge you’ve recently acquired. 

Hold on though... 

It’s time for a reality check! 

The Secret To Your Success 



There is no point of putting yourself through all this if you are unable to get belly 
to belly with qualified clients. Clients that are looking for the services that you 
offer. 

The most important factor that will determine your future success as a Personal 
Trainer is your ability to sell and market yourself to potential clients. You need 
to learn how to generate an endless supply of qualified leads. 

During our research in putting this report together marketing was the key 
element that came up time and time again. ALL the personal trainers we 
interviewed said that without this it would be impossible to succeed. 

Think about it... 

What’s the point of being a Personal Trainer if you can’t get any clients. Being 
the most knowledgeable personal trainer in your gym is pointless if you’re 
unable to sell your services. 

You must develop the skills needed in order to generate leads so you can give 
them the benefit of your knowledge. 
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Like any business you’ll sink or swim on your ability to generate leads and sales. 
Without sales you could easily become one of those trainers struggling to pay 
your bills. Sadly, you may find yourself having to quit the industry and turn your 
back on your dreams. 

Over the years I’ve seen plenty of 'average' trainers who are not as 
knowledgeable or even in as good shape as other trainers. Nevertheless, they’ve 
swept the floor with some of their more educated colleagues. 

The reason for their success is that they understand the importance of selling 
themselves. 

They've developed a strategy and system to do this effectively. 

Take a moment, do some research on succeeding as a personal trainer and you’ll 
soon discover that the majority of training companies, websites, blogs and other 
resources repeat the same info. They usually list a number of important skills 
that you’ll need to master, including: 

• A good understanding of Business knowledge, Psychology and 
Human behavior 

• Understanding the difference between the features and benefits of 
your service 

• Fact finding, so you can identify the clients goals 

• The importance of selling results and not packages 

• How to address clients objections 

• How to close the deal 

• How to get the client to buy into you and what you're offering 

• The importance of referrals 

Agreed, you become a master of each of the above. Some training companies will 
even offer modules in these areas. 

However, you MUST understand that none of the above can happen if you don’t 
have a client sitting in front of you first! 

The most important piece of the jigsaw is LEAD GENERATION. 

There are many strategies to generate leads. By strategy, I don’t mean sitting on 
Facebook hour after hour, day after day, posting pictures of what you had for 
lunch. Hoping that someone will get so excited by your latest pic of chicken 
breast and broccoli in your Tupperware box that they pick up the phone ring and 
book 12 sessions with you. 

One of the most effective methods is to run a campaign of paid advertising. 

There are many places to run paid ads but some of the best are, Facebook, Bing 
and Google. 
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The only objective of your advertising is to drive people to your website / opt in 
page. 



Once on your website the next step is to capture their email address. 

This is usually done by offering them something of value in return for their email 
details. 

Once you have their email you can market your services to them through email. 

Passing your PT course is not the end. Your PT qualification it’s just the 
beginning, it provides a solid base of knowledge. It’s important that you expand 
your knowledge and keep up to date with the latest science and training 
methodologies. Get in the habit of regularly reading fitness / health information 
and articles. 

However, don’t just limit your focus to health and fitness. 

It 's important that you dedicate a substantial portion of your time to studying 
sales and marketing. Read business books, and even subscribe to websites and 
resources that can improve your skills. 

It will take effort and consistency to become efficient in sales and marketing. 

Nevertheless, for those who commit the time to study and learn how to do it 
effectively the rewards are immense. 

Follow your dreams and good luck on your personal training venture. 
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